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BUSINESSES which
excel in customner ser-
vice have been recog-
niged at an awards cer-
emony — alter passing a
mystery shopper test.

Love Cambridge, an org-
anisation aimed al enhan-
cing and improving the city,
held its first awards cer-
emony this week.

More 1han 80 people
attended the event at the
Gonvilla Hotel Lo recognise
the hard work of companies
which have signed up Lo the
Love Cambridze charter.

The charlar looks &l ways
to promete customer service
inthe city, wavs o improve
thia appearande of Gam-
bridge's strasts dnd how
businesses can reduce their
cathon fontprinls.

Each business was judded
by markeling agency Emer-
ald Frog Marketing through

atthew Maddison of
678477  Thornton, receiving the certificate for Bellanapoli Café

.

PRAISE: Brian Cleary, left, and Richard Thompson 678480/79

visits by mystery shoppers
i Alpust. i

Awards were prosentsd
hy Clir Sheila Staarl, mayor
of Cambridge.

Boudoir Femme, a ladigs-
wear boutique in King Streel,
and Belapapoli Gate in
Begeni Strect, jointly won the
Best Overall Cuslomer Ser-
vice award, receiving a pla-
s each.

Runner-up |was the

Chrislian Science Reading

Room, i Regenl Strect,
which received @ cerlificata.
Boudols Femme aisn wion

the ‘Best Ambassador for
Cambridas’ award alomgside
Ciranta Boat and Punt Com-
pany, in Newnham Road.

Pippa Sandison, from
Boudoir Femme, said: 7We
are very proud ihat they
recognised the service we
provide.”

Runners-ip in- the Aimba-
ssudor section wore Weslay
Barrell, Bellanapoli Cafe,
Doubletres by Hilton,‘and
Sandra Jane, all of which
received a certificate,

A Way o Be Award' went
{iy Cambridge on lee's Brian

CARE: From left, Plppa Sandison, Sheila Stuart and Love Cambridge’'s Emma

878476

Cleary for dedicalion in
helping disabled people to
skate- and Richard Thomp-
son, of Thompson Taxis,
who goes out of his way lo
help a disabled coupla get
onit and ghoui fosether.

The Junction was also
handed 1 “Safer Socialising
Award” for its high level of
commumnily involvement.

The award is an initiafive
between the police, fire
service and cily counci] fo
reward ltcensed premises
for their efforts in the
commuuity,

The riext round of awards
will taks place in fhe new
year tn recopnise businesses
thal made sieps to improve
the physical appearance of
their stieets and those lak-
ing measuTes o reduce their
carbon ootprint,

For details, geg W
iove-cambridge. ook,
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